
For Hong Kong 7-Eleven Stores  

“Mini Sneaker Puzzle set” Promotion Details:  

1. FunStamp and Physical Stamp Collection Period: From 7am on 20 May 2026 to 30 June 2026. “Mini 

Sneaker Puzzle set” redemption period: From 7am on 20 May 2026 to 3 July 2026. Exclusive yuu 

Member Promotion Period: From 20 May 2026 to 30 June 2026.  Exclusive yuu Member Redemption 

Period: 7am on 20 May 2026 to 3 July 2026. 

 

2. Spend $20# or more in a single transaction at any 7-Eleven store* or online to receive 1 FunStamp or 

physical stamp. Earn 1 additional stamp for every extra $10 spent in the same transaction.  

 

3. To collect FunStamps online, customers must download the 7-Eleven app, register as a member, and link 

their yuu Account. For in-store purchases, customers must present their yuu ID before payment or pay 

using a linked Octopus or Hang Seng enJoy Card to collect FunStamps. Stamps are issued per 

transaction only – split receipts will not be accepted. FunStamps and physical stamps cannot be 

exchanged or combined. 

 

4. All stamps will be issued upon completion of the transaction and shall be counted immediately; no 

stamps will thereafter be re-issued. Stamps are awarded for single transactions only; splitting of 

receipts is not allowed. FunStamps and Physical Stamps cannot be converted or combined, and any 

stamps accumulated during this promotion period are only valid for this specific promotion. Once the 

promotion ends, these stamps will become invalid. Stamps from different promotional periods cannot 

be combined or transferred. 

 

5.  Once you have collected enough FunStamps, exchange them for a "Redemption Voucher" in the 7-

Eleven App. Then visit a physical 7-Eleven store to complete the redemption. FunStamps will not be re-

issued once used. Item availability may vary by store, so check with the staff on the pick-up date. To 

redeem in store, scan the QR code to claim your reward.  

 

6. When redeeming with Physical Stamps, 7-Eleven will collect your stamp card with the required number 



of stamps. Any extra stamps on your card will not be returned. Damaged, marked, or fake stamps are 

invalid. Only the original or a photocopy of the stamp card with the required number of stamps will be 

accepted.  

 

7. If you cancel an order or return a product, any FunStamps earned from that transaction will be 

deducted from your account in the app. For returning purchases in-store, you must return the 

corresponding Physical Stamps. 

 

8. “Mini Sneaker Puzzle set”  Redemption details: 

[Digital FunStamps]  

From 7am on 20 May 2026 to 3 July 2026, customers who collect 20 FunStamps can redeem one 

random set for free (limited to 5,000 pcs; available while stocks last). Alternatively, collect 4 

FunStamps and add $56 to redeem one random set, or collect 6 FunStamps and add $88 to redeem 

two random sets.  

 

[Physical Stamps]  

From 7am on 20 May 2026 to 3 July 2026, collect 4 physical stamps and add $56 to redeem one 

random set, or collect 6 physical stamps and add $88 to redeem two random sets ． 

 

 [Exclusive Offer for yuu Members]  

The promotion runs from 20 May 2026 to 30 June 2026. Redemption period is from 7am on 20 May 

2026 to 3 July 2026. Redeem one random set with 8,800 yuu points plus $25. 

 

9. Each set includes 1 pair of puzzle shoe models and 1 designated shoebox. All items are pre-packaged 

and redeemed randomly – customers cannot choose the design. Stock is limited and varies by store. 

Each customer can redeem a maximum of 20 sets per day. If stock is unavailable, orders can be 

arranged – please check with store staff for pickup details. 

 



10. Redemption using digital FunStamps is only available in Hong Kong. availability may vary by store. 

Ask our staff for details. 

 

11. Product pictures are for reference only, and actual product size may vary. All redemption prices 

include the plastic shopping bag levy, but the payment for redemption is not eligible for earning 

stamps, yuu Points, or the 5% Hang Seng enJoy Card discount. For details, please visit our company’s 

website.  

 

12. Prices are in Hong Kong dollars for Hong Kong stores and in Macau Patacas for Macau stores. This 

promotion is not available at Hong Kong Inspiration Lake, Disney Administration Building, or Disneyland 

food kiosk branches.  

 

13. In case of any dispute, 7-Eleven reserves the right of final decision.  

 

# The spending amount does not include purchase of ‘7-Eleven Pre-order’ products, yuu pre-order products, 

cigarettes, milk powder (any type), diapers, online game products, stamp redemption items, cash vouchers, gift 

vouchers, mobile prepaid SIM/ mobile SIM cards/value added coupons, Octopus cards/products, Macau Pass 

cards/products, gift cards, prepaid cards, various tickets/stamps, plastic shopping bag charges, Municipal 

Solid Waste Charging designated bags and labels or any other services. Customer service hotline: 2299 1110 

(service hours are Monday to Friday 09:00-17:00, closed on Saturdays, Sundays and public holidays) or visit 

the company's website www.7-eleven.com.hk for email inquiries. 

 

 

 

  

https://www.7-eleven.com.hk/


For Macau 7-Eleven Stores  

“Mini Sneaker Puzzle set” Promotion Details:  

1. Physical Stamp Collection Period: From 7am on 20 May 2026 to 30 June 2026. “Mini Sneaker Puzzle 

set” redemption period: From 7am on 20 May 2026 to 3 July 2026. Exclusive yuu Member Promotion 

Period: From 20 May 2026 to 30 June 2026. Exclusive yuu Member Redemption Period: From 7am on 

20 May 2026 to 3 July 2026. 

 

2. Spend $20# or more in a single transaction at any 7-Eleven store* to receive 1 physical stamp. Earn 1 

additional stamp for every extra $10 spent in the same transaction.  

 

3. All stamps will be issued upon completion of the transaction and shall be counted immediately; no 

stamps will thereafter be re-issued. Stamps are awarded for single transactions only; splitting of 

receipts is not allowed. FunStamps and Physical Stamps cannot be converted or combined, and any 

stamps accumulated during this promotion period are only valid for this specific promotion. Once the 

promotion ends, these stamps will become invalid. Stamps from different promotional periods cannot 

be combined or transferred. 

 

4. When redeeming with Physical Stamps, 7-Eleven will collect your stamp card with the required number 

of stamps. Any extra stamps on your card will not be returned. Damaged, marked, or fake stamps are 

invalid. Only the original or a photocopy of the stamp card with the required number of stamps will be 

accepted.  

 

5. If you cancel an order or return a product, any stamps earned from that transaction will be deducted 

from your account in the app. For returning purchases in-store, you must return the corresponding 

Physical Stamps. 

 

  



6. Redemption details: 

[Physical Stamps]  

From 7am on 20 May 2026 to 3 July 2026, collect 4 physical stamps and add $56 to redeem one 

random set, or collect 6 physical stamps and add $88 to redeem two random sets ． 

 

[Exclusive Offer for yuu Members]  

The promotion runs from 20 May 2026 to 30 June 2026. Redemption period is from 7am on  20 May 

2026 to 3 July 2026. Redeem one random set with 8,800 yuu points plus $25. 

 

7. Each set includes 1 pair of puzzle shoe models and 1 designated shoebox. All items are pre-packaged 

and redeemed randomly – customers cannot choose the design. Stock is limited and varies by store. 

Each customer can redeem a maximum of 20 sets per day. If stock is unavailable, orders can be 

arranged – please check with store staff for pickup details. 

 

8. Product pictures are for reference only, and actual product size may vary. All redemption prices 

include the plastic shopping bag levy, but the payment for redemption is not eligible for earning 

stamps, yuu Points, or the 5% Hang Seng enJoy Card discount. For details, please visit our company’s 

website.  

 

9. Prices are in Hong Kong dollars for Hong Kong stores and in Macau Patacas for Macau stores. This 

promotion is not available at Hong Kong Inspiration Lake, Disney Administration Building, or Disneyland 

food kiosk branches.  

 

10. In case of any dispute, 7-Eleven reserves the right of final decision. 

 

# The spending amount does not include purchase of ‘7-Eleven Pre-order’ products, yuu pre-order products, 

cigarettes, milk powder (any type), diapers, online game products, stamp redemption items, cash vouchers, gift 

vouchers, mobile prepaid SIM/ mobile SIM cards/value added coupons, Octopus cards/products, Macau Pass 

cards/products, gift cards, prepaid cards, various tickets/stamps, plastic shopping bag charges, Municipal 

Solid Waste Charging designated bags and labels or any other services. Customer service hotline: 2299 1110 

(service hours are Monday to Friday 09:00-17:00, closed on Saturdays, Sundays and public holidays) or visit 



the company's website www.7-eleven.com.hk for email inquiries. 

 

  

https://www.7-eleven.com.hk/


For Hong Kong and Macau 7-Eleven Stores  

“Lucky Charm Collection” - Cuddle Cushion and Desk Mat Promotion Details: 

1. Redemption Period: From 21 January 2026 – 20 March 2026. Add $99 to any purchase#2 at 7-Eleven 

stores* to redeem 1 “Desk Mat” or add $59 to redeem 1 “Cuddle Cushion”. 

 

2. Exclusive yuu Member Offer promotion Period: From 21 January 2026 to 20 March 2026. Exclusive 

yuu Member Offer Redemption Period: 21 January 2026 to 20 March 2026. Use 8,000 yuu Points 

add $59 to redeem 1 “Desk Mat”, or add $19 to redeem 1 “Cuddle Cushion”. 

 

3. Products are available while stock lasts. Product pictures are for reference only, and actual product 

size may vary. All redemption prices include the plastic shopping bag levy, the payment for 

redemption is eligible for earning stamps, yuu Points, or the 5% Hang Seng enJoy Card discount. For 

details, please visit the company’s website.   

 

4. Prices are in Hong Kong dollars for Hong Kong stores and in Macau Patacas for Macau stores. This 

promotion is not available at Hong Kong Inspiration Lake, Disney Administration Building, or Disneyland 

food kiosk branches. 

 

5. In case of any dispute, 7-Eleven reserves the right of final decision.  

 

#2 Eligible spending excludes cigarettes, milk powder (all types), diapers, redemption items under stamp 

promotions, online game cards, mobile phone top-up cards/SIM cards/value coupons, Octopus 

cards/products, Macau Pass cards/products, gift cards, prepaid cards, admission tickets/tickets/stamps of 

any kind, plastic shopping bag charges, and other service items. (Other service items include but are not 

limited to the last 10 Octopus transaction records printing, prepayment, e-coupons, bill payment, 

donations, value-added services (including but not limited to Octopus, Macau Pass/MPay, Alipay, WeChat 

Pay, "Tap & Go", TNG and other e-wallets), fax and photocopying services, mobile phone charging 

services, parcel pick-up and return services, lockers, parking fee payment, Inspiration Lake activities, self-

service laundry services, etc.) For more details, please visit our website. 

 



 


